
EyeMed Vision 
Insurance Network
Access to care starts with the 
right network

The choice is yours

The EyeMed Insight Network provides 
Unum Vision® Powered by EyeMed 
members with vision care when and 
where they need it, with the right mix of 
independent, national and regional retail 
providers — and with more providers 
nationwide, you are free to see who best 
fits your needs.

Benefits of the Insight Network: 
	• More locations: With plenty of providers across a variety of 

locations, you have the freedom to find one who fits your 
unique needs.

	• Designer frames: Choose from brand-name frames and lens 
options to find a style that you love 

	• Advanced technology: Receive precise imaging through digital 
eye exams and other advanced technology.

	• Smart savings: Save on frames, lenses and contacts with 
exclusive offers from network providers and retailers.

Independent providers

The Insight Network makes it easy to 
find a trusted neighborhood eye doctor.

Retail providers1 
With options including LensCrafters®, 
Pearle Vision®, Target Optical® and many 
other favorite regional retailers, you can 
pick the location and hours that work 
for you.

In-network online options at 
your fingertips

Staying in-network can also mean using 
your vision benefits online at:

	• LensCrafters.com

	• Targetoptical.com

	• Oakley.com

	• Ray-ban.com

	• Glasses.com®

	• Contactsdirect.com®



Benefits Management at 
eyemedvisioncare.com/Unum
The EyeMed member portal and EyeMed mobile app give 
you 24/7 access to benefit information and more.

	• Locate an in-network provider

	• Schedule an appointment online

	• Access ID cards

	• View benefits details and Explanation of Benefits (EOB)

	• Confirm eligibility

	• Check claims status

Plus, receive additional resources to help you make the 
most of your vision benefits.

	• Access exclusive special offers on vision products 
and services, available only to members through the 
portal/app

	• View a savings summary showing how much you saved 
by using your vision benefit

	• Estimate your out-of-pocket cost to avoid surprises 
when it’s time to pay your provider

Save more 
in-network with 
additional discounts:

	• 40% off additional complete pairs 
of glasses

	• 20% off remaining frames balance

	• 15% off remaining conventional 
contact lens balance

	• 20% off non-covered items, including 
non-prescription sunglasses

	• 15% off the standard price or 5% off 
any promotional price of LASIK or 
PRK services

STILL NEED ASSISTANCE?

Contact EyeMed’s Customer Care Center:

(855) 652-8686

Monday – Saturday: 7:30 a.m. - 11:00 p.m. ET

Sunday: 11:00 a.m. - 8:00 p.m. ET

1 Retail chains must have at least 20 locations. 
THIS POLICY PROVIDES LIMITED BENEFITS.
A Network Access Plan is available.
An insurance producer may contact you. 
The approved EyeMed Service Area consists of all Massachusetts EXCEPT Nantucket County.
NOT FOR USE IN NEW MEXICO.
The policy or its provisions may vary or be unavailable in some states. The policy has exclusions and limitations which may affect any benefits payable. See the actual policy 
or your Unum representative for specific provisions and details of availability. 
Applicable to Policy Form series VI-2019, VI-2007.
Vision Plans are marketed by Unum and EyeMed, administered by First American Administrators and underwritten by Starmount Life Insurance Company, Baton Rouge, LA. 
In New York, underwritten by Provident Life and Casualty Insurance Company, Chattanooga, TN.
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